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SUMMARY 
In Malaysia, obstetrics is increasingly vulnerable to legal challenges due to rising patient expectations, complex medical 
procedures, and heightened awareness of patient rights. Medical malpractice claims in obstetrics often arise from perceived 
failures in diagnosis, treatment, or communication, leading to significant financial and reputational consequences for 
healthcare providers. 

Several recurrent issues are frequently cited in obstetric malpractice claims within the Malaysian context. One of the most 
prevalent is the failure to recognise and appropriately respond to antepartum or intrapartum fetal distress, to perform a timely 
caesarean section when indicated. Delays in delivery, particularly in emergency situations, can result in adverse outcomes for 
the neonate. Inadequate informed consent is also a significant factor, as legal action may arise if patients feel they were not 
fully informed about the risks and benefits of procedures, especially in complex or emergency situations. 

Poor documentation practices further complicate matters; inadequate, incomplete, or illegible medical records can undermine 
the defence in malpractice cases, as thorough documentation is essential to demonstrate adherence to the standard of care. 
Additionally, breakdowns in communication among healthcare providers or between providers and patients can lead to 
misunderstandings, errors, and ultimately, legal claims. 

To reduce the likelihood of litigation, obstetric practitioners and institutions in Malaysia should adopt several strategies. 
Comprehensive documentation is paramount; maintaining detailed, accurate, and timely medical records that reflect the care 
provided, patient interactions, and decision-making processes is essential. Effective communication is equally important; 
fostering open and empathetic communication with patients and their families ensures they are well-informed and involved in 
decision-making. Timely and appropriate interventions are crucial; responding promptly to signs of complications and making 
timely decisions regarding interventions such as caesarean delivery can prevent adverse outcomes. Informed consent should be 
obtained and documented, ensuring that patients understand the risks and benefits of proposed procedures, particularly in 
high-risk situations. Continuous education and training are vital; engaging in regular professional development helps obstetric 
practitioners stay current with clinical guidelines, legal requirements, and best practices. Finally, implementing risk 
management protocols, such as regular audits, morbidity and mortality reviews, and the establishment of clear clinical 
guidelines, can promote safety and reduce liability exposure. 

While the risk of litigation in obstetrics cannot be entirely eliminated, adherence to established best practices can significantly 
reduce the likelihood of legal challenges. By prioritising comprehensive documentation, effective communication, timely 
interventions, informed consent, continuous education, and robust risk management, obstetric practitioners in Malaysia can 
mitigate legal risks and enhance patient safety. Ultimately, fostering a culture of care and accountability is essential in 
navigating the complex legal landscape of obstetrics. 
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